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Proficiency Testing Services Quality Policy Statement

Kenya Bureau of standards provides Proficiency Testing services that meet the

requirements of ISO/IEC 17043:2023 and Top Management is committed to:

1. Impartiality, confidentiality and ensuring competence in provision of
Proficiency Testing services,
Provision of all resources needed to achieve the set quality objectives

Review the management system for suitability and continual improvement.

Sl

Provide PT reports that are reliable and accurate in a timely manner.

9. Ensuring that assigned values remain confidential until officially disclosed,

preventing any participant from gaining undue advantage.

Proficiency Testing shall be provided in a manner consistent with good professional
laboratory practise that meets legal, regulatory, customer and accreditation body
requirements. All personnel shall familiarize themselves with the contents herein and

comply with the policies and requirements in each manual and associated documentation.
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